
Program Quality Assurance Surveys 
 

Findings from program quality assurance surveys specified overall satisfaction in 

four pertinent criteria, namely:  relevance of concepts covered, materials and 

resources, instructor’s knowledge and explanation of concepts covered and 

overall program ratings.  There was a unanimous opinion to recommend the 

training program to colleagues (Figure 1).   

 

Figure 1. Program Quality Assurance Survey – Question 11 
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